WHITE LADDER LTD

DEPOSITS/PAYMENTS

Here’s what you can expect from
us and some the important
information you might need

General Deposit and

Payment Terms

Projects Under £1000 or for less than 1 day -

For projects that run for less than a day and/or are of less than a £1000 in
value we will not ask for any money upfront and no deposit will be
required. Payments will be made on the final day of project directly to the
contractor in cash or to the company accounts via direct transfer

Projects between £1000 and £10000

For larger domestic projects a deposit is generally required. These
deposits follow our strict business terms and will be between 25 and 40%
reflective of the project size and type as agreed by both parties during
finalisation of payment structure. Payments can be made directly at the
end of a project after an invoice is levied but no later than 1-3 days of
invoice receipt

Before any work begins an agreement will be set out between client and
ourselves to release payments as necessary throughout the project.
Between 10-20% can always be held by the client until the project ends
and 2.5% may be kept as retention for up to 6months.

Projects over £10000

For projects valued over £10000 a legally binding contractual agreement
will be put in place between both parties and a deposit may only be
taken if agreed and determined by the clauses set out in the agreement.
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All projects are unique and highly specific and therefore we do not
have a standardized payment structure. Our payment structures
do adhere to our specific terms of business , practices and
procedures and therefore you have complete control over the
process as they are arranged

Before any project begins, together we will agree a payment
structure that suits you and the project. The payment terms will
always follow our guidelines and will be tailormade to suit you and
the project timeline

All payment structures can be negotiated and will always work in
how ever you feel comfortable. Usually they are very simple and
only become complex on very large high value projects. Either way
everything will be agreed and set out before work begins




